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Introduction 

 

Coronavirus pandemic had an impact on all citizens in all spheres of life. It is assumed 

the impact of this public-health crisis on LGBTI community is significantly higher, due 

to its vulnerability and additional exposure to unfavorable socio-economic factors. 

Considering general state of the community, even before the virus was spreading, is 

necessary. This state reflects in the highest social distance, as a root for many 

economic and social challenges, such as poverty. Especially vulnerable are trans 

persons, still not being completely legally visible, preventing them exercise basic and 

other rights and access services.  

Continuous needs assessment of LGBTI 

community is something we insist on, 

allowing timely and adequate reactions. 

This is the reason Loud&Queer and Egal 

have conducted the research Covid-19 and 

LGBTI community in Serbia. Importance of 

this research is demonstrated through 

1198 number of responses, making it the 

biggest sample within the community, 

guaranteeing it is representative. Insight in 

clear and precise picture of what LGBTI 

community is facing at the moment was 

made possible by the respondents.   

The questionnaire was set up at the 

beginning of April, by using online 

publishing tools. Responses include testimonials on consequences of the pandemic 

on LGBTI persons within the first three weeks of introduction of the state of emergency 

on national level. This was the exact period everyone was lacking sufficient information 

and perspectives on how given situation was going to evolve. Above all, it was 

important to examine consequences community is facing in relation to economy and 

employment, housing and security, as well as to the possibility of satisfying basic 

needs. The assumptions were based on knowledge and understanding of structure 

and challenges within the community, with results justifying them.    

LGBTI community is tormented with chronic unemployment, high percentage of 

community members were fired, sent to unpaid leaves, faced significantly deduced 

income. Entrepreneurs and private company owners were forced to close their 

businesses. LGBTI persons suffering from chronic conditions had obstacles in 

accessing treatment. Eviction from households was often, with basic needs of the 

community members remaining unsatisfied.  
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The direct economic consequences of the pandemic were suffered by one third of the LGBTI 

community members, including half of the businesses owned by LGBTI persons, leading to almost half 

of the community to be expected to, in the following period, look for a new and/or additional job, in order 

to downscale the consequences of serious financial deprivation – approximately two-thirds of those 

affected currently have no income.  

More than two-thirds of LGBTI community members have trouble with satisfying at 

least one of the basic needs - food, housing, livelihood, employment. An urgent 

support is required for more than 20% of LGBTI persons.  

One-fifth of LGBTI persons live in fear of violence or suffer 

from violence in the place where they are isolated during the 

pandemic. 

More than one third of the community has a very poor assessment of the notion of privacy 

in the place of isolation, which may be particularly associated with fear of escalation of 

violence in cases of coming out.  

Every tenth LGBTI person had to move out during the onset of the coronavirus crisis, while 5% of 

the LGBTI community and their family members are at risk of homelessness. 

More frequent than every other LGBTI person faces challenges related to 

mental health, where professional and specific support services are needed. 

 

Although relatively short, which is partly the cause of the good response, questionnaire 

mostly included questions that enabled collection of quantitative data. Also important 

was to open space for respondents to further clarify the challenges they are facing.  

Open character questions have led to receiving many different answers: starting with 

how the current situation in the country and its response to coronavirus pandemic is 

perceived, through the problems they face as a direct consequence of the pandemic, 

to LGBTI persons in Serbia speaking very openly about things that oppress them, 

Gay men

Bisexual persons

Lesbians

Trans persons Intersex persons

Structure
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about violence, life obstacles and more. The open question was answered by 236 

LGBTI person. 

Out of 1198 respondents, the sample 

consisted of 51.1% of gay men, 20.8% 

bisexual persons, 20.5% lesbians, 3.5% 

trans and 0.7% intersex person (Chart 1). 

The sample is quite "young": 45% of 

respondents are between 19 and 29 years 

old, and another 43 persons (3.6%) have 

less than 18. Further, representation by age 

groups is: 30-39 years 32.2%, 40-49 years 

15.9%, as well as 2.7 percent of those over 

50 years of age (Chart 2). 

 
 
The analysis of quantitative and qualitative data will be divided into several main areas: 

1. Safety and housing 

2. Economic challenges 

3. Psychological aspects as a consequence of the pandemic 

In addition, in accordance with the representation of topics, special attention will be 

given to: 

1. Health related conditions and availability of healthcare services  

2. Status and experiences of students 

Approaching from the qualitative domain, the responses were classified according to 
areas detected and analyzed in that manner. It is important to emphasize that due to 
answers overlapping, one answer was considered from the perspective of more than 
one topic, resulting in the total number of answers to all topics to be greater than the 
total number of answers to the open question.  

Age

19-29 30-39 40-49 50-59 < 18
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Safety and housing 

 

 Notion of safety 
 

I'm a high school student. I suffer from violence because of 

my sexual orientation both at school and at home.  

(lesbian, less than 18 years old) 

 

The increasing trend of domestic violence during quarantine was observable 

everywhere in the world, with Serbia not being exempt, both towards women and 

towards members of other vulnerable social groups. Answers related to security, 

housing, and a subjective sense of privacy and fear of violence speak in favor of this 

global phenomenon and can rely on the appeals of domestic and international 

organizations that it is necessary to pay additional attention to the protection and 

support of all those who are endangered during the pandemic. Knowing that various 

forms of violence are already present in LGBTI community, it was expected that 

security, inviolability of body and property and fear from it are going to be subjects of 

both quantitative and qualitative answers obtained.  

Participants rated a notion of safety (scores 1 to 10) at the site on which they are 

located during a state of emergency. It is very important the vast majority of 

respondents have assessed the notion of safety as very good (eight, nine or ten), 

giving an average score of 8.51. However, it is not negligible and it is quite worrying 

that one fifth of LGBTI persons who participated in the research do not feel safe in 

their homes.  

Qualitative data on safety came mostly from the age group 19-29 and from those under 

18 years of age. Three minors - one gay boy, one lesbian and one bisexual girl - stated 

that they suffer from physical violence at home and at school, as well as psychological 

forms embodied in various comments and harassment. 

Discriminatory treatment, recognizable forms of violence and violent behaviors, such 

as physical and domestic violence, are reported as represented, along with 

psychological abuse. Fear of escalation of domestic violence is also present and can 

cause other problems, such as anxiety, depression, introversion and other impacts on 

mental health and healthy personality development. 

The way respondents were writing about these topics - concise, with just a few words, 

which seem cold, reserved and unapproachable suggest a certain type of distancing, 

which can be perceived as a consequence of trauma. Young LGBTI persons are the 

most at risk when it comes to domestic violence, as well as those who, due to the 

economic situation, were forced to return to their family homes and environments that 
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are often unsafe. Therefore, this is a topic to which more space needs to be devoted 

and whose consequences on health and mental health need to be prevented and 

systematically eliminated. 

 

I am a minor, in a very religious and conservative family. 

Privacy does not exist and domestic violence is widely 

present.  

(gay man, less than 18 years old) 

I don't know what is harder - latent contempt and mobbing of 

the majority, or open hatred of individuals.  

 (bisexual man, 30-39 years old) 

I was evicted from the dorm, returned to my parents’ house, 

where the atmosphere is very toxic, partly because of my 

sexual orientation and partly due to my father mentally 

abusing me. (lesbian, 19-29 years of age) 

 Neighbors can't stand me and they treat me disgustingly, 

leaving garbage on my door-mat. 

(trans man, 19-29 years of age) 

  

Notion of privacy 
 

My mom thinks that having a good relationship with her means 

she can pick up my phone, enter the room abruptly and without 

knocking, message my friends, eardrops on private 

conversations...  

(gay man, 19-29 years old) 

 

And while a sense of privacy seems to be good for the most respondents, it is 

significant to point out that some respondents poorly rated satisfying this need in the 

space where they are currently located during quarantine. These numbers are higher 

than those on notion of safety. Almost a quarter of them (23.7%) gives a non-passing 

grade, and another 11.3% gives a low passing grade, so the need for privacy in the 

space in which they live during the COVID-19 crisis is not satisfied for more than a 

third of LGBTI respondents. That this need is less satisfied shows a lower average 

score (7.7) than for security issues, and survey participants confirmed this finding by 

often naming the privacy issue in response to an open-ended question.   

More than half of those who responded to the open question spoke about some 

aspects of privacy in their surroundings and most found themselves in bad situations 

due to relocation caused by coronavirus. Privacy has been significantly reduced, 

sometimes because of concentration of a large number of residents in a small space, 

without the possibility of leaving the apartment due to self-isolation and the ban on 
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movement. In some situations, privacy is even severely compromised, by parental 

control establish over young LGBTI people – reflected in reading messages, tapping 

phones and online conversations, etc. Especially for people who are not out, such a 

situation can emerge as an additional problem in terms of hiding identities, 

partnerships and friendships. 

 At home, my problem is privacy, because my mother often 

eardrops on mine and my sister's conversations, as well as 

ours phone/video calls and I have to literally censor myself 

while I'm talking to my friends. (...) It bothers me that I 

feel like that I can't say anything or chaos could emerge. 

(lesbian 19-29 years old) 

Living with my mother and sister in a small space without 

enough privacy. By understanding the situation, I manage to 

respect all imposed measures, because I do not want to 

consciously participate in the spread COVID-19 virus. This is 

the reason why I had to give up my own privacy until further 

notice.  

(gay man, 19-29 years old) 

 

Housing 
 

The owner of the apartment kicked me out because I don't have 

money to pay rent.  

(bisexual man, 30-39 years old) 

 

The assumption that a significant number of LGBTI persons will have problems with 

housing during the COVID-19 pandemic proved to be correct. Every tenth respondent 

(11%) had to move out, during the first three weeks of crisis emerging. It is noticeable 

that this percentage is significantly lower among gay men (8.4 percent) than others in 

the LGBT community (13.4 lesbians; 14.3 trans persons and bisexual persons 15 

percent). 

About 14% of respondents from those who answered to the open question stated in 

detail challenges related to housing and/or lack of privacy in the place they live. The 

eviction was most often related to the cancellation of rented apartments by owners, 

due to their personal needs or inability to pay rent. Taking into account the percentage 

of those who are in real fear of eviction in the near future due to lack of income, without 

the possibility to pay rent, about 5% of the LGBTI community and members of their 

families are at risk of homelessness. That means they will be forced to seek collective 

accommodation services, or to find some other ways to settle. 

 

If this doesn’t end soon, I’ll be living in the streets. 

(gay man, 19-29 years old) 
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My landlord says that he will kick me out of the apartment if 

I do not pay, and at the moment I am not able to work, even 

occasionally.  

(lesbian, 40-49 years old) 

The hardest part is definitely living with a homophobic 

family, like both me and my girlfriend. Not only we cannot see 

each other and so on, we already have to argue with the 

household members every day about various things, starting 

with "find a boyfriend". 

 (lesbian, 19-29 years old) 

 The problem is that we got fired and we were forced to 

go back to our hometowns, where I personally, as a trans 

person, don't feel free. 

(trans person, 19-29 years old) 

When it comes to eviction, that is, a change of place of residence, from those who 

gave descriptive answers almost two-thirds are students. Answering the open 

question, they drew attention to the methods of displacement from dorms, starting with 

insufficient and untimely information and inconsistency in communication, especially 

when it comes to taking personal things from dormitories. The original information was 

they could leave their personal belongings. A few days after that, when the students 

had already returned to their hometowns, most of them were called back to empty their 

rooms. The big obstacle was transport which was put on-hold in this interim period, as 

a measure of protection against the pandemics, so not everyone was able to return 

for their personal belongings. 

 

I had to move out of the dorm, which fell hard to me. My 

parents did not accept well the fact that I like girls, so now 

I have to pretend and hide having a girlfriend. Despite 

hiding, I am discriminated against every day and this 

situation is very difficult because of my mental state.  

(bisexual woman 19-29) 

The largest number of objections when it comes to housing came from the young 

population 19-29 years of age, more than 75%, of which almost all are currently in 

their family/parental homes, with only a small number of them in other private 

accommodations. 
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Economic challenges 

 

Employment 

 

The only problem is that I got fired due to COVID-19. 

(lesbian, 19-29 years old) 

 

Responses concerning employment are devastating. Almost a third of them (29.4%) 

are unemployed, and the vast majority of them are permanently unemployed - 21.2% 

of LGBTI people is looking for a job for more than six months, meaning they did not 

have a working status before the start of the pandemic.  

As a direct consequence of the coronavirus pandemic, there were layoffs, (significant) 

reduction in incomes, unpaid leaves, which further disadvantaged LGBTI community 

members. Almost one third of them suffer from such consequences, of which trans 

person are in the most deprived position. With the fact that state of emergency and 

measures to combat the pandemic further prevented the long-term unemployed from 

continuing to actively look for a job, or employment processes have been interrupted, 

almost half of LGBTI people are looking for a job or will be looking for a job in the 

near future, if they the situation in their current workplace does not improve 

significantly. 

 

 

It should also be pointed out that the unemployment rate is gender conditioned, since 

the highest unemployment rate is recorded among bisexual persons (where women 

predominate in the sample) and lesbians. 38.2% of bisexual persons and 34.9% of 

Employment status after the begining of COVID-19 crisis

Unchanged From home without reduced income

From home with reduced income Unpaied leave

Fired
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lesbians, are unemployed. In the group of trans respondents this percentage drops to 

31, while gay men have a "fantastic" low unemployment rate of 23.9 percent. 

Qualitative data confirm these findings, providing the possibility of additional in-depth 

analysis. Slightly more than 30% of respondents tackled the topic of economic 

consequences of the pandemic coronavirus, of which about 50% belong to the age 

group 19-29 years. Comprehensive analysis of descriptive responses in relation to all 

forms of business and challenges during pandemic in this field - the number of 

terminations of contracts, entrepreneurs who are currently unable to generate income, 

number of those who they are not sure whether they will keep their jobs to the same 

extent or be able to continue it undisturbed (i.e. in the field of service provision, tourism 

or seasonal jobs) number of persons who reported reduced income, number of those 

whose contracts were (temporarily) put on hold – result in a number that corresponds 

to quantitative data and represents almost one third (28%) of those who need 

employment or those who are in a situation or at high risk of material deprivation. 

 

I was laid-off due to coronavirus. 

(bisexual woman, 19-29 years old) 

I am not legally employed and my mother works in a bakery. 

Because of this situations, mom was sent on unpaid leave, and 

I lost my job, where I won't even get the minimum wage. You 

have to survive like this without any income, with a mother 

who daily takes about 10 medicines.  

 (bisexual woman, 19-29 years old) 

I am mentally preparing for a possible problem of financing my 

studies, for a very probable scenario in which I will not be 

able to go to the coast during the summer and earn money for 

further studies, rent in Belgrade, etc.  

(lesbian, 19-29 years old) 
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Private businesses  
 

Since I run a coffee shop, I had to close it until further 

notice. I do not have other income, employees will not be 

given wages until we start operating again. And I can't even 

think about the debts that will accumulate.  

(lesbian, 40-49 years old) 

 The gender component is noticeable as well when it comes to entrepreneurship and 

private business management. Although only 7.5% of the entire economically active 

community are business owners, these figures are significantly higher for men (7.9) 

than for women (2.6 percent). It is also interesting that the descriptive answers 

confirmed that women more often own catering facilities and manage service activities, 

while men usually choose different occupations. The crisis caused by the coronavirus 

also affected the business operations owned by LGBTI people. Almost a third of them 

(30.3%) had to permanently close their business, an additional 7.7 percent had to 

reduce employee salaries, with 

additional 7.1 percent sending their 

employees on unpaid leaves. In some 

cases (3.2 percent) additional costs 

reflected in organization of transport 

for employees. Only 2.6 percent of 

business owners had to lay off 

workers. So, almost half (48.4%) of 

LGBTI businesses suffered 

consequences of the COVID-19 

pandemic, survey results show. 

   

 

  

  

Status of private businesses

Unchanged Closed business

Reduced income Unpaied leave

Transportation expenses Lay-offs
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Basic needs 
 

I don't know how I will survive the next month, because my 

friends are in financial trouble too, so loan is not possible 

either.  

(bisexual woman, 19-29 years old) 

 

When it comes to employment and financial situation, it is especially worrisome that 

almost two-thirds, of all those affected, were left without any income what so ever. 

There is a very small percentage of people, below 3%, who have someone to help 

them – family members, partners, friends, in terms of supporting satisfying basic 

needs. Respondents also spoke about partnerships and emotional relationships, and 

it turned out that the majority, 55%, are not currently in a relationship, of which at least 

half are holding this status for more than a year. Impossibility to engage into 

relationships certainly leaves serious consequences on LGBTI persons, from 

emotional and psychological to material, i.e. lack of support at the existential level, 

representing the main characteristic of permanent "life within four walls."  

Basic needs for food, medicine, clothes and shelter are perhaps the most satisfied of 

all, assessed LGBTI respondents, but impossibility of one-fifth to meet basic living 

needs is extremely worrying. With a large number of those who have lost their jobs or 

living space or are at risk, we are talking about almost one quarter of LGBTI people 

who are in a state of urgent need for some form of financial and/or material support. 

In addition, this number includes about 5% of those who belong to the age groups of 

40-49 and 50-59, of which more than half are women. They are definitely in categories 

of the population that are to facing many difficulties in employment, while the risk of 

unemployment and poverty increases with the application of diversification in terms of 

gender and LGBTI status. 

Loss of income and opportunities to earn money for basic needs leads to insecurity in 

terms of housing, procurement of medicines, hygiene products and food. In addition, 

reduced income and uncertainty suggest a very certain weakening of financial power, 

economic independence and the potential for unhindered self-care and care about 

dependent family members. 

In the near future, following the end of the pandemic, the state of emergency and 

gradual returning to everyday lives, it is realistic to expect that a large number of 

unemployed people in Serbia will try to find their place in the labor market. In 

accordance with the data obtained from research, especially when other social factors 

are involved, such as identity (i.e. sexual orientation and/or gender identity) in relation 

to employment opportunities, non-discrimination and the principle of equal 

opportunities, we can expect long-term unemployment, experiences of homelessness 

and various forms of material deprivation, both in the general population and among 

members of the LGBTI communities. 
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When the assessment of needs’ satisfaction is observed individually, the image does 

not look that grim. However, when the number of respondents who are employed and 

had no problem with work during the COVID-19 crisis are taken into consideration, 

along with the number of those who rated satisfaction of all needs as good or excellent, 

the math boils down to only 31.5 percent. The other more than two thirds are facing 

difficulties with at least one existential issue - employment or running their own 

business, security, privacy, and/or satisfaction of basic needs. 

 

I lost my job, I have to leave the apartment in a couple of 

days because I can’t pay the rent. I'm out of food.  

(gay man, 40-49 years old) 

Since I recently lost my job before the virus appeared, a 

possibility to get a job now is zero, and I have to pay for an 

apartment, buy food.  

(lesbian, 19-29 years old) 
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Psychological aspects as a consequence 

of the pandemic 

 

Psychological aspects were analyzed relaying on qualitative data. The analysis of the 

answers showed there are serious tendencies to impair mental health and stability of 

respondents caused by different consequences of the coronavirus pandemic, which 

were already elaborated. 

Approximately one quarter of the respondents directly mentioned psychological 

aspects in their answers.  

More than one-third of this group of responses relates to the panic caused by 

predictions about cataclysmic future, a catastrophe that will surely be caused by 

coronavirus or hints that current situations only represents "training for the future", that 

there is "something more". Yet, a significant share of responses in this group implies 

distrust in the way national and global politics are led and recognize that personal 

"apocalyptic tendencies" are caused by dominant narratives about the number of 

deaths, intimidation and inciting panic. More than 90% of such answers come from 

gay and bisexual men belonging to age groups over 30 years of age. They are equally 

distributed in the 30-39 and 40-49 age groups. 

 

(...) I believe that all the most important rights have been 

violated and that it is just a training for the future.  

(gay man, 40-49 years old) 

In this madness and evil in which humanity finds itself, I see 

hatred and discrimination against all people on the planet...  

(gay man, 30-39 years old) 

I think that watching television is systemically destroying 

psychic. Emerging panic is worse than COVID-19 

 (gay man, 30-39 years old) 

...Potential dress rehearsal for something much bigger, more 

serious with more devastating consequences.  

(gay man, 19-29 years old) 
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It is important to emphasize that there is also fear regarding the loss of basic human 
rights and uncertainty about the extent of their further decline due to the application or 
extension of measures induced through introduction of the state of emergency. This is 
directly related to the aspect of protection against violence and discrimination of 
citizens, in general, and especially in terms of sexual orientation and/or gender 
identity. Additionally, what is noticeable is fear of collective accommodation, mostly 
among older respondents, due to fear of treatment and possible exposure to 
discrimination and violence acts. 

 

I am afraid of the abolition of freedoms, I am afraid of how 

far it will go? It started with a ban on walking dogs, and 

where is it going to end? 

 (gay man, 40-49 years old) 

Loss of basic freedoms due to violation of the Constitution. 

(gay man, 50-59 years old) 

As a gay man, I feel insecure about the state of emergency 

and opportunities for my rights to be endangered, large 

police presence and their powers. I’m also afraid of 

accidentally ending up in collective accommodation/temporary 

hospital where I will not be entitled to privacy with very 

easily possible discrimination by others.  

(gay man, 30-39 years old) 

Almost 70% of the answers explicitly mention changes in the psychological state. The 

answers vary, they are quite diverse and almost equally distributed in all age groups 

and genders, and it is possible to divide them into several groups: 

 Change of the usual pace of life, absence of routine, impossibility of proper 

organization of personal space and time management, the tangible 

consequences of lack of physical activity; they are often caused by lifestyle 

changes, such as relocation, loss or reduced form of work and incomes; 

 Feelings of anger, nervousness, depression, dissociation, feelings of 

helplessness and inability to undertake specific activities from the perspective 

of self-care and the well-being of others, discouragement, fear of the future, of 

illness and death, one's own and family members’, friends’, partners’, and even 

a sense of guilt for things happening in the country and the world. 

Particularly important for the LGBTI community, vulnerability due to alienation and 

separation from partners and friends, lack of sense of community in terms of 

connecting, gathering and socializing, causes notion of loneliness and the idea of the 

absence of a support system, often disturbing the possibility of positive thoughts and 

views on a given situation. 

This most often occurs among students and those who have been forced to return, for 

a longer and indefinite period of time, to their family homes. In situations like this, 

predominates dealing with homophobia and transphobia of the household, hiding your 

own identity and fear of coming out and its consequences in jeopardizing 
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family relationships and the potential lack of emotional and financial support. As it is 

already noted, some, especially young, LGBTI people are already in situations of 

domestic violence or real risk of violence from their family members or immediate 

surroundings, which further complicates the preservation and adequate care of mental 

health. 

My family, except for my brother, does not know about me. 

(...) I’m now in an 

extremely difficult situation. I feel suffocated, unhappy, 

isolated (and not in the way I should be 

isolated, in terms of self-isolation due to the situation with 

COVID-19). 

(gay man, 30-39 years old) 

 

I moved from the city where I go to school, so I don't have a 

routine or the support of my friends and I am slowly returning 

to depression and anxiety. My parents support me to some 

extent, but it’s not the same without a stable support.  

 (trans man, less than 18 years of age) 

 

It is important to note that, although in a small percentage (about 1.5%), testimonials 

of suicidal thoughts and behavior and struggle with clinical forms of depression occur. 

Some of them date from before the pandemic, but with the introduction of a state of 

emergency and measures such states are expected to be significantly aggravated. 

Following this statement, it is especially important to point out that a certain percentage 

of respondents (13.9%) complained about access to healthcare services. Quantitative 

data indicate that 20.8% had a problem with the availability of medication, other forms 

of long-term therapy, as well as mental-health related services, while as many as 

15.7% claim to have had difficulties both in finding chronic therapy and in scheduling 

check-ups and controls. Trans persons report that the services of the Cabinet for 

Transgender Conditions of the Clinical Center of Serbia is temporarily unavailable, 

then there are problems with scheduling and performing regular controls, while drug 

shortages in pharmacies mainly include hormonal therapy, antidepressant/anti-

anxiolytic drugs, HIV/AIDS drugs, and more. 

For patients who are on regular therapies or are regular service users, deviation in 

regular doses of medication, skipping or complete cessation of treatment, may 

significantly worsen mental and physical condition. 

 

It is difficult to find chronic HIV therapy now that there is 

none local and intercity traffic.  

(gay man, 30-39 years old) 

 

They lied to us that electronic recipes were extended. The 

health center is now triage site, and I need Flunisan, 
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Lamictal, and Bromazepam. 

Now what? 

 (asexual woman, 30-39 years old) 

My regular check-ups in neurology and endocrinology were 

canceled in the Clinical Center of Serbia and a very important 

control on rhinology in the ENT department.  

(lesbian, 19-29 years old) 

(...) Some of the medicines I need are simply out of stock or 

are reported as reserved.  

(bisexual man, 19-29 years old 

Mental stability is gone. I haven't heard from a psychiatrist 

or psychologist from the beginning.  

(trans man, less than 18 years of age) 

I can't go to a psychiatrist for a check-up, because they only 

accept emergencies and I can't get the antidepressant Sidata 

which has suddenly become deficient. 

(lesbian, 30-39 years old) 

 

Changes in the rhythm of life, caused by the coronavirus pandemic and the introduced 

measures, certainly have far-reaching consequences for people's lives, health and 

mental health. Besides responses already covered by analysis in this group, for 

deeper understanding of challenges related to mental health it is necessary to consider 

all those who face other existential problems - security and protection from violence, 

loss of place of residence and persons who are at risk of homelessness (part 1), 

persons who have lost their jobs, income or both and who cannot afford satisfaction 

of basic living needs for themselves and their dependent family/households members 

(part 2), which means that more than 85% of respondents who are having some 

difficulties in maintaining mental health. Real existential challenges and fears, together 

with the uncertainty of the whole situation, threaten to cause an increase of anxiety 

and depressive episodes and conditions and to significantly affect the quality of mental 

health. Some of the consequences are already visible, and their full capacity is yet to 

be seen. Regarding the specifics of the LGBTI community, it is especially important to 

proceed with caution monitoring of their needs, and to protect the most exposed parts 

of the community - persons living in situations of violence or risk of violence, those 

who urgently need accommodation and food, young people, persons in transition and 

those who have lost their jobs and incomes. 

 

Mental health, mental state, lack of food.  

(bisexual woman, 30-39 years old) 

I feel like a prisoner who has done nothing wrong.  
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(gay man, 40-49 years old) 

(...) My only regret is that my parents never said - We're 

proud of you.  

(gay man, 19-29 years old) 

What worries me the most is the fear I experience every day. I 

do not want to listen to only bad news. At the moment, I have 

a feeling we're all going to die and that there is no way out. 

I want to believe that better days are ahead. I want us all to 

be better. I want everyone to know that we are not guilty for 

what is currently happening to us and that we will triumph in 

this horror. 

(gay man, 40-49 years old) 

 

 

"COVID-19 and LGBTI communities in Serbia" research results confirmed the 

assumptions regarding high exposure of LGBTI persons, as vulnerable social group, 

to negative consequences of the pandemics of coronavirus, manifested through socio-

economic factors (employment and business functioning, housing, basic needs) which 

increased the risk of poverty in the LGBTI community and further deteriorated the 

situation. Along with issues of security and protection from all forms of violence and 

discrimination, a greater need for mental health services both reparative as well as 

preventive is evident. Civil society organizations and state authorities have to work 

together in developing different kinds of aid-packages for those who are the most 

vulnerable and who will suffer the majority of the negative consequences of the 

COVID-19 pandemic, while, in the following period, our team of experts will prepare a 

set of recommendations to tackle these challenges.   

 


